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THONG BAO

Lich trinh Ecobus sau thoi gian tam dieng do dich Covid -19

Kinh giri: Quy cw dan,

Thoi gian qua, Ecobus dé phai tam ding hoat dong do dich Covid -19. Dé tiép tuc van hanh

an toan, hé théng xe Ecobus di duoc bao dudng dé dam bao tinh trang tt nhat, sin sang

phuc vu cu dan.

Cin cr cac quy dinh tai Ké hoach s6 157/KH-UBND ngay 15/10/2021 cia UBND tinh

Hung Yén, Cong ty ECOPM xin théng bao vé lich trinh Ecobus nhu sau:

1. Hé thong Ecobus vin hoat dong theo lich trinh 3 tuyén.

Gio chay
Tuyén DPiém dén TAn suit Buoi sang Buoi Ch‘i‘é“ .
(theo chiéu di (theo chiéu ve
tir Ecopark) Ecopark)
£ . Ecopark — Nha , z <. _ N )
Tuyén 1 A; B Hat Lén 15 phut/ chuyén | Tt 6:15-9:00 Tu 16:00-18:45
Tuyén 2 A; B }E)‘;Opark ~DONg |15 hat/ chuyén | Tir6:15-8:00 | Tir 16:00-18:00
Tuyén 3 A; B E%?}%ark “Pham |5 it/ chuyén | Tir 6:15-0:00 | Tir 16:00-18:45

- Tam dirng toan bd cic chuyén xe gio' thap diém va tuyén ndi khu, tip trung toan bo

hé thong xe bus uu tién cho cac tuyén chinh phuc vu cu dan di lam vao cac gio cao

diém;

- Lich trinh chi tiét dinh kém. Luu y: Thtr bay, Cha nhat s& gidn tan suat s6 chuyén.

2. Mot s6 ndi quy khi sir dung xe buyt:

- Cu dan sir dung Ecobus bét budc phai deo khau trang, tién hanh kiém tra than nhiét, sat

khuan tay, khai bao y t& va ngdi gidin cach trén xe.
- Theo cong vin huéng dan ctia tinh Hung Yén, Ecobus chi hoat dong véi 50% s ghé, khi
da du s6 ghé ngdi khach hang vui 10ng chd chuyén tiép theo. Cu dan Ecopark thé hién tng

xtr viin minh khi sir dung Ecobus, nghién ctru k¥ lich trinh va tuan tha sy huéng dan, hd

tro cia nhan vién ho tro va lai xe.

- Hanh khéch c6 dau hiéu ho, kho thd, kém theo sét yéu cau khong str dung dich vu

Ecobus dé bao vé cong dong.




3. Phi dich vu Ecobus d6i véi nhirng truong hop da mua vé thang 5/2021:
+ Poi voi vé thang: Cong ty ECOPM sé tinh 75% phi vé thang (khach hang da st
dung xe buyt thang 5, thang 6, thang 10) d3 ndp va chuyén tiép 25% phi con lai sang
thang 11 (twong duong: tir 01/11-07/11). Khach hang vui 1ong nép thém phi sur dung
3/4 thang con lai cho thang 11.

+ Poi véi vé Combo: Cong ty ECOPM s& gia han thém 115 ngay str dung ddi v6i mdi
Combo con han tir ngay 08/05/2021 dén ngay 30/06/2021.
4. Thoi gian ap dung : Tir 22/10/2021 cho dén khi c6 théng bao tiép theo.
Quy cu dan cin nhic lya chon phuong tién di chuyén, khuyén nghi van nén vu tién sir dung
phuong tién ca nhan va Iya chon 10 trinh di chuyén phu hop trong tinh hinh dich bénh dé

bao vé strc khoé cho ban than, gia dinh va cong dong.

Moi ¥ kién gép ¥, Quy cu dan vui long lién hé theo sb tong dai: 02462664545 hoic gui

email t6i hom thu: ecobus@ecopark.com.vn dé duoc giai quyét thau déo.

Tréan trong thong bao!

CONG TY ECOPM
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No: 1130320/TB-ECOPM
Date: 25/03/2020

NOTICE

(Subject: Ecobus reactivated )
Dear Ecopark residents,

For the past few months, Ecobus has been suspended due to the Covid -19. Recently, The
Pandemic has been basically controlled;

Based on the direction of Ha Noi and Hung Yen Authorities,

Please be kindly informed the Ecobus service will be reactivated accodingly to serve residents
in travelling between Ecopark and Ha Noi. Details are as below:

1. The Ecobus service is reactivated with 3 main routes.

Time
Route Name Frequency -
In the morning | In the afternoon

NolA;B  |Ccopark—Oprea |15 1 p00615.9:00 | From 16:00-18:45
House minute/trip

No2 A: B Ecopark — Dong 15. i From 6:15-8:00 | From 16:00-18:00
Da minute/trip

No3A; B Ecopark —Pham | 15 .| From 6:15-9:00 | From 16:00-18:45
Hung minute/trip

- Temporarily suspend all trips at non-peak hours and bus No 10.

- On Saturdays, Sundays, Ecobus is run with limited trips.

- Detail schedule is attached.

2. Rules and Regulations when using Ecobus during the Pandemic:

- Ecobus is allowed to run with 50% of seats. Please wait for the next trips when the
prescribed seats are fully occupied.

- Residents are requested to wear masks, check body temperature , disinfect hands, make
medical declarations and implement other epidemic prevention measures when on bus.

- Do not get on bus if you have symptoms like: fever, cough...

3. For Residents paid the Ecobus service fee for May 2021:



+ Monthly ticket: ECOPM charges 75% of the paid fee for May, June and October;
transfer 25% of the rest to November (equivalent to the fee for period from 01/11-07/11).
Residents only pay for using bus from 08/11 - 30/11.

+ Combo ticket: For tickets with expiry date between May 08" and June 30%™, the using
time will be extended for 115 days.

5.Time applied: From October 22" , 2021 till the further notice.

For further information or assistance, please contact Ecobus hotline via 024.6266.4545 or visit

website: www.ecopark.com.vn. Should you have any comment on the ECOBUS service

quality, please send mail to: Ecobus@ecopark.com.vn

Thank you for your attention!

Kind regards,
ECOPM JSC
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